
IJOVA Reader Questionnaire

Please complete the following questions by filling in the appropriate lines or circling the appropriate 
letter.

1. Which of the following categories best describes the role that brought you to The IJOVA?

A. Salaried/paid manager of volunteers

B. Non-salaried/unpaid manager of volunteers

C. Salaried/paid administrator of a non-profit/ organization/agency or NGO

D. Non-salaried/unpaid administrator of a non-profit/ organization/agency or NGO

E. Student

F. Teacher/faculty member

G. Private citizen interested in volunteerism and/or volunteer administration

H. Other (please describe briefly): ______________________________________________

2. Are you:

A. Male B. Female

4. In what year were you born? 19   ___    ___

5. Which of the following best describes the highest formal qualification level you have 
completed? 

A. Primary school

B. Lower secondary school

C. Secondary school

D. Upper secondary school

E. Polytechnic institute/community college/2-year college/Associates degree

F. Other diploma

G. University degree/4-year college/Bachelors degree

H. Advanced university degree (Masters degree, Ed.D., Ph.D., J.D., etc.)
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6. Are you currently in a salaried/paid position as a manager of volunteer resources, or 
administrator of a volunteer-based program?

A. Yes [proceed/link to question 7]

B. No [proceed/link to question 11]

7. What is your official title? ______________________________________________________

8. How long have you been employed in your current position?

  _____ years (to the nearest whole year)

9. Which of the following best describes the organization for which you work?

A. Arts or Cultural

B. School or Educational

C. Environmental or Animal Related

D. Health or Mental Health

E. Human Services

F. Political

G. Neighborhood, Civic, or Social Action

H. Recreational

I. Religious

J. Professional Association

K. Youth Groups

L. Governmental

M. Other – Please Identify:_______________________________

10. What percent of your time do you devote to the management and/or coordination of volunteers, 
out of a maximum 100% of your total time? (enter one number in each space; for example,     

 _1_    0      0   = 100 %,   or _0_    5      0   =  50 % )? 

_____ _____ _____  %
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11. On a scale of 1 to 5, with 1 representing “terrible” and 5 representing “excellent”, how do you 
rate the issues of The IJOVA published to date regarding:

A. Personal interest to you 1 2 3 4 5

B. Professional interest to you 1 2 3 4 5

C. Ease of readability 1 2 3 4 5

D. General appearance and layout 1 2 3 4 5

E. Web site ease of navigation 1 2 3 4 5

F. Expands or updates the research 
and knowledge base of volunteer administration 1 2 3 4 5

G. Of broad interest to administrators of volunteer 1 2 3 4 5
 programs and managers of volunteer 
resources in general

H. Helps volunteer administrators/managers 1 2 3 4 5
improve their effectiveness 

I. Representative of diverse types of volunteer 1 2 3 4 5
Programs

J. Representative of diverse foci of volunteer 1 2 3 4 5
programs 

K. Representative of diverse audiences of volunteer 1 2 3 4 5
Programs

L. Subscription cost 1 2 3 4 5

12. Please identify three topics that you would like to see addressed by future issues of The IJOVA.

1. _______________________________________________________________

2. _______________________________________________________________

3. _______________________________________________________________

Thank you for completing this questionnaire!
Please FAX to R. Dale Safrit, 919-515-7812

Or E-mail as a Word attachment to dale_safrit@ncsu.edu
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