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Abstract:
Senior population provides significant amount of volunteer work in communities across America.
Using data from the Arizona Health Survey 2010, this study examines the impact of social
context on senior volunteering. The results show that seniors who have more friends to rely on,
who often hang out with others, help friends and neighbors, and participate in social clubs or
religious and other organizations are more likely to volunteer. Education and self reported
physical health also increase their chance of volunteering. Additionally, African American
seniors are more likely to report volunteering than their Hispanic counterparts. The findings
suggest the importance of social context in encouraging senior volunteering and imply the
significance of network-based volunteer recruitment among seniors.
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Introduction
Americans over 65 and older
represent 13% of total population in the
United States, and that number is estimated
to be 20% by 2030. Senior population
provides significant amount of volunteer
services in communities across America.
Recent statistics show that more than
440,000 Senior Corps volunteers provided
98 million hours of service in 2010, which is
estimated to be worth $2 billion (Tan, 2011).
To harness the benefits of senior
volunteering for American communities, it
is imperative to understand the factors that
influence seniors’ decision to volunteer and
design policies and programs accordingly to
boost volunteering among older adults.

Literature on senior volunteerism has
identified various factors related to
volunteering among older adults, such as
their socioeconomic characteristics (i.e. age,
gender, race, education, income, religion,
employment status) and health (physical and
mental well-being) (Einolf, 2009; Okun,
1993; Wilson, 2012). Recently scholars
started to examine the relationship between
volunteering and social context, such as
social networks, community environment,
and associational participation, among the
general public or ethnic minorities (Brown
& Ferris, 2007; Rotolo, Wilson & Hughes,
2010; Wang, Yoshioka & Ashcraft, 2012).
Very few studies, however, have applied it
to older adults in America. Using data from
the Arizona Health Survey 2010, this study
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will extend the literature by examining the
following research questions: (1) how would
seniors’ institutional and interpersonal social
networks, respectively, influence their
decisions’ to volunteer for organizations; (2)
are seniors who help friends and neighbors
often more likely to volunteer for
organizations; (3) how would community
attachment and perception of a community
affect seniors’ decision to volunteer; and (4)
how would health status and socioeconomic
characteristics influence seniors’ decision to
volunteer.
To address these questions, we will
first present a theoretical framework of
seniors’ decision to volunteer based on the
literature review, then explain the data and
methods used in this study. The results of
the analysis will be presented followed by a
discussion of implications of the findings.
Literature Review
Volunteering behavior is jointly
influenced by individuals’ human, social and
cultural capitals (Wilson & Musick, 1997).
In this section, we develop a theoretical
framework of senior volunteering,
expanding the social capital explanation of
voluntary behavior by examining the
correlation between older adults’ decision to
volunteer and their formal social networks,
interpersonal networks, informal help, and
community connections.
Formal social networks
People who are actively involved in
activities of social organizations are more
likely to volunteer (Einolf & Chambre,
2011). In his study of changes in voluntary
participation, Putnam (2000) found that
people who watch a lot of TV volunteer
much less than those who spend less time in
front of the tube. Chambre (1984) also found
volunteering is a substitute for other types of
individual leisure activities among older
adults. One explanation of the positive
relationship between formal social networks

and an individual’s propensity to volunteer
is that individuals who are extravert tend to
be active in social activities and are more
likely to volunteer for organizations (Okun,
Pugliese, & Rook, 2007; Rossi, 2001).
Additionally, seniors who are connected to
social clubs, religious organizations or other
groups and who participate in the meetings
or events organized by these organizations
are more likely to learn about volunteering
opportunities as well. Studies show that
formal social networks, particularly those
with religious congregations, have a strong
impact on volunteering (Cnaan, Kasternakis,
& Wineberg, 1993; Einolf & Chambre, 2011;
Park & Smith, 2000). Thus, we posit that
formal social networks increase older adults’
likelihood of volunteering.
Informal social networks and social
interaction
Individuals who have friends or
family members in the local area and who
interact with friends and neighbors often are
more likely to volunteer than those who
have less informal social networks or are
socially isolated as social contacts could
increase people’s chance of being asked to
volunteer (Bekkers, 2005; Okun et al., 2007),
particularly if their friends and family
members volunteer. Einolf and Chambre
(2011) found that informal socializing with
neighbors significantly increases the
likelihood of volunteering. The impacts of
informal social networks and social
interaction on seniors’ decision to volunteer
are potentially more significant, compared to
the impact on other adults, as majority of
older adults are out of the labor force and
therefore are less likely to learn about
volunteering opportunities from workplace.
According to the social resource theory,
withdrawing from the labor force weakens
social integration, and thus may lead to a
decline in volunteering (Wilson, 2000).
Interacting with friends and neighbors who
volunteer not only integrates seniors into a
2
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community, but also helps develop/promote
social norms of volunteering for
organizations. Additionally, seniors may be
motivated to volunteer for an organization to
develop some informal social networks and
spend free time with friends (Clary, Snyder
& Stukas, 1996). Thus, we expect seniors
with more informal social networks and who
interact with other more often have a higher
chance of volunteering.
Informal Help
Studies show that informal help
generally have a positive relationship with
formal volunteering (Lee & Brudney, 2012).
One explanation is that people who often
help friends and neighbors tend to be caring
and willing to give, and thus their
personality makes them more likely to
engage in formal volunteering when needed.
Another explanation is that people volunteer
for organizations to develop or strengthen
social relationships. The social connections
they obtained from their formal volunteering
work would increase their social circle and
thus give them more opportunities to help
friends and neighbors informally (Onyx &
Leonard, 2002). In this study, we posit that
older adults who help friends and neighbors
often are also more likely to engage in
formal volunteering.
Community Connections
Prior studies have found that
individuals who consider themselves to be
part of a community tend to volunteer more
to better the community (Coulthard, Walker,
& Morgan, 2002; Perkins, Brown, & Taylor,
1996). People develop a sense of attachment
to a community as they own a home in the
community and/or have lived in the
community for a long time. Homeowners
and long-term residents are found to be
more civically engaged than those who are
renting or who have recently arrived
(Perkins, et al., 1996; Rotolo et al., 2010), as
they have more of a stake in the safety and
quality of life in the community and thus are

more willing to invest time and effort to help
improve the surroundings. Additionally, as it
takes time to get connected to organizations
and learn about volunteering opportunities,
seniors living in a community for a longer
period of time are expected to be more likely
to volunteer. Moreover, people are more
likely to participate in community activities
when they perceive the neighborhood to be
safe (Coulthard et al., 2002). Some studies,
however, show that neighborhood safety and
quality do not affect people’s decision to
volunteer (Einolf & Chambre, 2011). In this
study, we expect community connection and
perceived neighborhood safety to increase
seniors’ propensity to volunteer.
Health status and socioeconomic
characteristics
Good health and ability to function
are necessary for people to participate in
volunteering activities. Although older
adults may have more time to volunteer,
physical or mental health (like depressive
symptoms) may become an obstacle for their
participation or force them to reduce
volunteer activities (Li & Ferraro, 2006;
Wilson & Musick, 1997; Wilson, 2000).
Therefore, we take physical and mental
health into consideration in our framework
of senior volunteering and posit that they are
positively associated with seniors’
propensity to volunteer.
In addition, we control for
socioeconomic characteristics likely to be
associated with older adults’ decision to
volunteer. Adults over ages 85 and above
are less likely to volunteer due to various
concerns, such as their health status (Herzog,
Kahn & Morgan, 1989). Thus, age is
expected to have a negative association with
the chance of volunteering among older
adults. Female seniors are expected to be
more likely to volunteer as American
women generally volunteer more than men
(e.g., Caro & Bass, 1995; Chambre, 1984).
Hispanic/Latino seniors are expected to be
3
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less likely to volunteer than Whites and
Blacks as the dominant status model predicts
less participation for minorities due to their
less prevalent social positions and roles
within the socio-cultural system (Smith,
1994; Bryant, Jeon-Slaughter, Kang, & Tax,
2003; Gallagher, 1994; Sundeen, 1992).
High income and education levels
increase the likelihood of civic engagement.
This not only applies to the general
population (Wilson, 2000), but also to
minority groups (Sundeen, Garcia, & Wang,
2007; Wang, et al., 2012). For the same
reason, we expect education and income to
increase an older adult’s propensity to
volunteer. Unemployed seniors are expected
to be less likely to volunteer than those
employed full-time or part-time as they may
have less social connections to organizations
(Wilson, 2012).
Existing studies largely find family
characteristics, such as being married and
having children, to be the facilitators of
volunteering (Rossi, 2001). Married people
may volunteer more because the institution
of marriage accompanies the social
expectation, among others, that married
couples be active in the community and its
local organizations. The presence of
children is also found to promote parental
volunteering (Park & Smith, 2000; Wang, et
al., 2012). Thus, we expect married seniors
and those with grandchild under 18 living in
house to be more likely to volunteer.
Methods
Data
Data for this study derive from the
2010 Arizona Health Survey, which was
designed to investigate Arizona adults’
physical, mental, and social well-being,
which include their health condition, health
behavior, employment and poverty status,
social networks and civic participation.
Telephone interviews of 8,215 adult
household heads living in Arizona were

conducted between May 4 and July 22, 2010.
Respondents were selected using Random
Digit Dialing (RDD), a procedure that
excludes businesses and includes unlisted
residential telephone numbers. Samples
were weighted to adjust for the increased
number of people using cell phones as their
only means of telecommunication and to be
representative of the statewide population in
Arizona allowing for generalization based
upon the demographic characteristics of the
population. This study focuses on senior
population ages 65 and above. After
excluding missing values of variables
included in the analysis, 2,276 older adults
are included in the analysis.
Variable Measurements and Analysis
The dependent variable, volunteering,
is coded as 1 if the respondent performed a
job without compensation for an
organization, including for-profit
corporations, nonprofit, religious or social
institutions, or neighborhood groups, during
the past 12 months, and as 0 otherwise.
Formal social network, ranging from
0 to 7 or more, is measured by the number
of times the respondent attended meetings of
social clubs, religious or other groups that
he/she belongs to in the past week. Informal
social network is measured by the number of
persons in the respondents’ local area that
they can depend on or feel very close to. It is
coded as 1 if there was no one the
respondent felt close to, 2 if there were one
to two people and 3 if there were more than
two people. Visit, ranging from 0 to 7 or
more, is measured by the number of times in
the past week that the respondent spent
some time with someone who does not live
with him/her. Informal help is measured by
the number of times the respondent provided
help without being paid to friends not in the
same household in the past 12 months. It
ranges from never, a few days out of the 12
months, about a day a month, about a day a
week, two or three days a week, to daily or
4
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almost daily. Years in the community is
measured by the number of years the
respondent had lived in the current
neighborhood. Neighborhood safety is
coded as 4 if the respondent felt safe in the
neighborhood all of the time and as 1 if
he/she felt safe in the neighborhood none of
the time. Due to space limit, the
measurements of the control variables are
explained in Table 1.
The logistics regression method is
applied to analyze seniors’ propensity to
volunteer. The model was weighted to
ensure the generalizability of the findings.
The fitness of the model was tested by
calculating a pseudo measure of explained
variance (R2) using log-likelihood estimates.
The coefficients, standard errors, and odds
ratios of independent variables were
reported.

Results
Approximately 48% of the sampled
older adults volunteered for an organization
in the last 12 months (see Table 1). On
average, respondents participated in
meetings at a social club and religious or
other groups once in the past week, had two
or more persons in the local area they could
depend on or felt close to, visited or
socialized with friends three times in the
past week, and helped out friends about a
day a month in the past 12 month.
Additionally, they had lived in the
community for an average of 17 years, and
perceived safe in the community most of
time.
In terms of health status, the average
respondents rated their general health
“good” and their social well-being “very
good.” Their average age was 75 years old
and 64.5% of them were female. NonHispanic white accounted for 85% of the
sample, compared to 11% Hispanic/Latino
and 2% African American. A majority (24%)
of the seniors got high school diploma or
equivalent, and had an annual household
income of $30,000 to $49,999 (24%). Most
of the seniors (86%) were not working.
Close to half of them were married (48%)
and only a fraction of them (2.4%) had
grandchild under 18 living in house.

Table 1: Descriptive Statistics (N=2,276)
Variables
Mean (St.D.)/%
Volunteering
47.6%
Independent Variables
Formal social networks
2.0(1.4)
Informal social networks
2.6(0.7)
Social interaction
3.6(2.1)
Informal help
2.8(1.8)
Years in the community
16.8(14.5)
Perceived safety in the community
3.7(0.6)
Health
3.2(1.1)
Mental Health

3.7(1.0)

Measurements

Self reported health status. 1:
poor health; 5: excellent health
1: poor sense of well-being; 5:
5
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Age
Female
Race/ethnicity:
Hispanic/Latino
Non-Hispanic White
African American
Asian Pacific Islander
Native American
Other
Education:
No high school diploma
High school diploma/equivalent
Graduated from a trade school
Graduated from a 2-year college
Attended a 4-year college
Graduated from a 4-year college
Earned a post-graduate degree
Income:
Less than $11,000
$11,000-$19,999
$20,000-$29,999
$30,000-$49,999
$50,000-$74,999
$75,000-$99,999
$100,000 or more
Employment: Not working
Work Part-time
Work Full-time
Married
Grandchild under 18 in house

74.5(7.0)
64.5%
10.8%
84.8%
2.1%
0.6%
1.6%
0.1%
11.5%
24.3%
8.2%
14.5%
11.7%
15.3%
14.5%
9.5%
17.7%
16.5%
23.6%
16.7%
7.3%
8.8%
85.5%
8.7%
5.8%
47.6%
2.4%

excellent sense of well-being
Ranging from 65 to 102
1: female; 0: male
A 6-category variable, Hispanic
or Latino is the comparison
group

The highest grade of education
completed.

The annual household income
before tax from all sources in
2009

Not working is the comparison
group
1: married or living with a
partner; 0 otherwise
1: yes; 0: no

Table 2 displays the results of the model. Overall, the model fits well (χ2=288.26, p<.001)
and it explains about 22% of the variance of the likelihood of volunteering among older adults.
Table 2: Logistic regression of senior volunteering in Arizona (N=2,276)
Variables
β(St.E.)
Odds Ratio
Intercept
-4.80(1.10)
-Formal social networks
.58(.07)***
1.78
Informal social networks
.41(.13)**
1.51
Social interaction
-.00(.04)
1.00
Informal help
.25(.05)***
1.28
Years in the community
.00(.01)
1.00
6
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Perceived safety in the community
-.17(.15)
Health
.23(.08)**
Mental Health
-.05(.10)
Age
.00(.01)
Female
-.20(.17)
Non-Hispanic White
.55(.32)
African American
1.19(.58)*
Asian, Pacific Islander or Native
.20(1.10)
Hawaiian
Native American or American Indian
.19(.69)
Other
2.11(2.62)
Education
.20(.04)***
Income
.08(.06)
Work Part-time
.14(.26)
Work Full-time
.46(.34)
Married
.25(.18)
Grandchild under 18 living in house
.25(.44)
-2 log-likelihood
1,810.83
2
Pseudo R
22.05%
Significant at *p<.05; **p<.01; ***p<.001 on a one-tail test
As expected, seniors who participate
in more social clubs, religious or other
organizations significantly increase their
chances of volunteering (β=.58, p<.001;
OR=1.78). Those with more friends or
someone they can depend on are also much
more likely to volunteer (β=.41, p<.01;
OR=1.51). An additional friend could
increase the chance of senior volunteering
by 51%. Older adults who help friends or
neighbors frequently are more likely to
volunteer for formal organizations as well
(β=.25, p<.001; OR=1.28). Surprisingly, the
number of years lived in a community and
the perceived safety in a community does
not increase seniors’ chance of volunteering.
Additional, older adults who spend more
time with friends are not more likely to
volunteer either.

.84
1.26
.95
1.00
.82
1.74
3.30
1.22
1.21
8.22
1.22
1.08
1.15
1.59
1.29
1.29

Seniors who rated themselves
healthier are more likely to volunteer for
organizations (β=.23, p<.01; OR=1.26).
However, the perceived sense of well-being
does not have significant impact on their
likelihood of formal volunteering.
In terms of socioeconomic status, the
results show that higher levels of education
significantly increase seniors’ chance of
formal volunteering (β=.20, p<.001;
OR=1.22). Additionally, African American
seniors are twice more likely to volunteer
for formal organizations compared to their
Hispanic counterpart (β=1.19, p<.05;
OR=3.30). Age, gender, income,
employment status, marital status, and
children in household do not seem to affect
senior’s chance of formal volunteering.
Discussion and Conclusion
7
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The findings of this study provide
empirical evidence of the influence of social
context on senior volunteerism. Both formal
and informal social networks are important
correlates of seniors’ propensity to volunteer
which support the findings of Brown and
Ferris (2007). The overall strength of an
individual’s associational social networks on
increasing volunteering behavior was also
apparent in this study. The findings are also
consistent with what Einolf and Chambre
(2011) find in their study, particularly
regarding the role of information for social
networks. Additionally, our results show
that perceived safety in a community does
not influence seniors’ likelihood to
volunteer and this is consistent with the
findings of Einolf and Chambre’s study as
well. These findings raise questions on what
social context factors we need to consider to
examine the determinants of seniors’
decision to volunteer.
This study also advances our
understanding of seniors’ volunteering
decision. For nonprofit organizations,
governments, and community groups that
are interested in recruiting older Americans
in Arizona, seeking seniors from local
associations or through social networks are
more likely to be fruitful. Additionally,
current volunteers can seek out friends and
neighbors who are always ready to help
others, but who are not connected with
organizations. The results suggest that
marketing to African Americans connected
to established social networks will more
likely produce volunteers for nonprofit
organizations. The use of facebook, Twitter
and other social media might be a costeffective recruitment strategy for local
nonprofits. Lovejoy and Saxton (2012)
report that the use of “microblogging”
services such as Twitter is offering nonprofit
organizations unlimited opportunities to
communicate with and engage the public for
everyone’s benefit.

One limitation of this study is that
we cannot separate seniors’ involvement
with religious organizations from other
types of organizations. Although our results
show that participation in meetings of social
clubs, religious and other organizations
increases seniors’ propensity to volunteer, it
would provide more insight if we can
examine religious involvement separately
from secular organizations’ involvement.
References
Bekkers, R. (2005). Participation in
voluntary associations: Relations
with resources, personality, and
political values. Political Psychology,
26, 439-454.
Brown, E., & Ferris, J. M. (2007). Social
capital and philanthropy: An analysis
of the impact of social capital on
individual giving and volunteering.
Nonprofit and Voluntary Sector
Quarterly, 36, 85-99.
Bryant, W. K., Jeon-Slaughter, H., Kang, H.,
& Tax, A. (2003). Participation in
philanthropic activities: Donating
money and time. Journal of
Consumer Policy, 26, 42-73.
Caro, F. A., & Bass, S. A. (1995). Increasing
volunteering among older people. In
S. A. Bass (Ed.), Older and Active
(71-96). New Haven, CT: Yale
University Press.
Chambre, S. M. (1984). Is volunteering a
substitute for role loss in old age? An
empirical test of activity theory. The
Gerontologist, 24, 292-298.
Clary, E. G., Snyder, M., & Stukas, A. A.
(1996). Volunteers’ motivations:
Findings from a national survey.
Nonprofit and Voluntary Sector
Quarterly, 25, 485-505.
Cnaan, R. A. Kasternakis, A., & Wineberg,
R. J. (1993). Religious people,
religious congregation, and
volunteerism in human services: Is
8

THE INTERNATIONAL JOURNAL OF VOLUNTEER ADMINISTRATION
Volume XXX, No. 2 (June 2014)
there a link? Nonprofit and
Voluntary Sector Quarterly, 22, 3351.
Coulthard, M., Walker, A., & Morgan, A.
(2002). People’s Perceptions of
Their Neighborhood and Community
Involvement. London: Office of
National Statistics.
Einolf, C. J. (2009). Will the boomers
volunteer during retirement?
Comparing the baby boom, Silent,
and long civic cohorts. Nonprofit and
Voluntary Sector Quarterly, 38, 181199.
Einolf, C. J., & Chambre, S. M. (2011).
Who volunteers? Constructing a
hybrid theory. International Journal
of Nonprofit and Voluntary Sector
Marketing, 16, 298-310.
Gallagher, S. (1994). Doing their share:
Comparing patterns of help given by
older and younger adults. Journal of
Marriage and the Family, 56, 567578.
Herzog, A., Kahn, R., & Morgan, J. (1989).
Age differences in productive
activity. Journal of Gerontology, 44,
S129-S138.
Lee, Y., & Brudneey, J. L. (2012).
Participation in formal and informal
volunteering: Implications for
volunteer recruitment. Nonprofit
Management and Leadership, 23,
159-180.
Li, Y., & Ferraro, K. F. (2006).
Volunteering in middle and later life:
Is health a benefit, barrier or both?
Social Forces, 85, 497-519.
Lovejoy, K., & Saxton, G. D. (2012).
Information, community and Action:
How nonprofit organizations use
social media. Journal of ComputerMediated Communication, 17 (3),
337-353.
Okun, M. A. (1993). Predictors of volunteer
status in a retirement community.

International Journal of Aging &
Human Development, 36, 57-74.
Okun, M. A., Pugliese, J., & Rook, K. S.
(2007). Unpacking the relation
between extraversion and
volunteering in later life: the role of
social capital. Personality and
Individual Differences, 42: 14671477.
Onyx, J., & Leonard, R. (2002). The
relationship between formal and
informal volunteering: A social
capital framework. Paper presented
at the 5th International Society for
Third Sector Research Conference.
Cape Town, South Africa.
Park, J. Z., & Smith, C. (2000). “To whom
much has been given…”: Religious
capital and community voluntarism
among churchgoing Protestants.
Journal for the Scientific Study of
Religion, 39, 272-286.
Perkins, D. D., Brown, B. B., & Taylor, R.
B. (1996). The ecology of
empowerment: Predicting
participation in community
organizations. Journal of Social
Issues, 52, 85-110.
Putnam, R. (2000). Bowling Alone: The
Collapse and Revival of American
Community. New York: Simon and
Schrster.
Rossi, A. S. (Ed). (2001). Caring and doing
for others: Social responsibility in
the Domains of work, family, and
community. Chicago, IL: University
of Chicago Press.
Rotolo, T., Wilson, J., & Hughes, M. E.
(2010). Homeownership and
volunteering: An alternative
approach to studying social
inequality and civic engagement.
Sociological Forum, 25, 570-587.
Smith, D. B. (2004). Volunteering in
retirement: Perceptions of midlife

9

THE INTERNATIONAL JOURNAL OF VOLUNTEER ADMINISTRATION
Volume XXX, No. 2 (June 2014)
workers. Nonprofit and Voluntary
Sector Quarterly, 33, 55-73.
Sundeen, R. A. (1992). Differences in
personal goals and attitudes among
volunteers. Nonprofit and Voluntary
Sector Quarterly, 21, 271-291.
Sundeen, R. A., Garcia, C., & Wang, L.
(2007). Volunteer behavior among
Asian American groups in the United
States. Journal of Asian American
Studies, 10, 243-281.
Tan, E. (2011, July 15th). The win-win of
senior volunteering. [White House
Blog post]. Retrieved from
http://www.whitehouse.gov/blog/201
1/07/15/win-win-senior-volunteering
Wang, L., Yoshioka, C. F., & Ashcraft, R. F.
(2012). What affects Hispanic

volunteering in the United States:
Comparing the Current Population
Survey, Panel Study of Income
Dynamics, and the AIM Giving and
Volunteering Survey. Voluntas:
International Journal of Voluntary
and Nonprofit Organizations. DOI:
10.1007/s11266-012-9325-6
Wilson, J. (2000). Volunteering. Annual
Review of Sociology, 26, 215-240.
Wilson, J. (2012). Volunteerism research: A
review Essay. Nonprofit and
Voluntary Sector Research, 41, 176212.
Wilson, J., & Musick, M. (1997). Who cares?
Towards an integrated theory of
volunteer work. American
Sociological Review, 62, 694-713.

The authors would like to thank St. Luke's Health Initiatives for providing the data of this study.
About the Authors
Lili Wang is an assistant professor of Nonprofit Studies in the School of Community Resources
and Development at Arizona State University. Her research focuses on individual charitable
behavior, institutional philanthropy, collaborative governance, and building a healthy community.
Carlton F. Yoshioka is a professor in the School of Community Resources and Development at
Arizona State University. His research interests include the determinants of philanthropy and
volunteering particularly focused on senior and ethnically diverse groups.

10

